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Message from the Managing Director
I am glad to present the newsle�er for 
quarter three of financial year 2019-20. In 
this quarter, Midland Microfin's growth has 
been steady. We have opened new branches 
in different territories and added new states 
of Himachal Pradesh & Jharkhand to our 
network. MFIN and Sa-Dhan have jointly 
launched the 'Code for Responsible Lending” 
(CRL) and Midland Microfin was amongst the 

first companies to sign the same. CRL will be a step in right direc�on 
to further strengthen the confidence in non-banking lending 
community, as this will bring be�er discipline and harmony. It is 
also a significant self-regulatory step that aims towards 
safeguarding the interests of low-income customers by enhancing 
compliance and transparency. It will bring about a level-playing 
field for all and ensure that client protec�on is more adequately 
addressed. RBI has increased the household income limit in both 
urban & rural areas, which will enable more customers to avail 
loans from microfinance companies.
Being a techno savvy microfinance ins�tu�on, we have introduced 
new technology ini�a�ves which will smoothen our day to day 
processes which include introduc�on of Leave Management 
System, HRMS, KOBO repor�ng tool etc. Apart from this we are also 
focusing to move towards cashless repayment.
In this quarter, our 'Chairman's Club' (the annual retreat of our top 
performing employees) first �me travelled to an interna�onal 
des�na�on. It was a four day trip to Malaysia & we were delighted 
to see happy faces of our employees. We are planning to take all the 
top performers of FY 2019-20 to Dubai a�er the closing of this 
financial year. We are confident to maintain the momentum in last 
quarter also. Wishing everyone good luck & a very happy new year. 
I am thankful for your con�nuous support.

-Amardeep Samra

RBI News & Updates

Household income limits for of NBFC-MFIs is increased to 

Rs 1,25,000 for rural areas and Rs. 2,00,000 for 

urban/semi urban areas from the current level of Rs. 

1,00,000 and Rs. 1,60,000 respec�vely. 

Limit on total indebtedness per customer has been 

increased from Rs. 1,00,000 to Rs. 1,25,000. For the last 

quarter of FY 2019-20, Reserve Bank fixes base rate or 

minimum lending rate at 9.16% for NBFC- MFI. The new 

base rate is effec�ve from January 1, 2020.

As on December 31, 2019

SUNKING BOOM TORCH LAUNCH
Midland Microfin has launched a low cost solar 
torch in Punjab through an event in Zirakpur. 
With 300 Lumens, Sunking boom torch is the 
best tool for shedding light in dark situa�ons. 
In this event, all the branch managers, cluster 
managers, divisional managers, regional 
managers & staff from HO were present. 
Green light planet team demonstrated the 
product features to all the employees, shared 
the key features of the product. 

Rating & Grading

Ins�tu�onal Ra�ng 
The Company has been 
accredited with MF-2 grading by 
Brickwork ra�ng which is second 
notch ra�ng in the scale of eight.

COCA Ra�ng 
The Company has accredited 
with “Code of Conduct 
Assessment” of M2C1 by Acuite 
ra�ngs & Research which depicts 
the highest in peer group.

FINANCIALS AT A GLANCE
States / UT 8

Districts 94

Branches 183

Borrowers 3,89,080

Total Assets Rs 913 cr.

Cumulative Loans Disbursed Rs 2743 cr.

Loans Disbursed in FY 2019-2020 Rs 741 cr.

Profit After Tax (PAT) Rs 15 cr.



TEEJ Celebra�on
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The Teej fes�val is an important fes�val for married women, and much an�cipated monsoon fes�val. It's dedicated 
to celebrate the holy union of Lord Shiva and Goddess Parva� and is celebrated primarily by girls and women, with 
songs, dance and prayer rituals. It is a chance to celebrate womanhood. As more than 75% of our staff members in 
our Head office are females, so we celebrated it at a large scale in our premise. The celebra�on includes giddha, 
tappe, bhangra, folk dance, best dressed for the occasion etc. 
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DIWALI Celebra�on
Diwali is one such fes�val which every employee looks forward 
to! Be it the bonus, tradi�onal dress-up, diyas and candle art, 
Rangoli making, buffet spread of sweets or the high-on-energy 
ac�vi�es – everyone's got a smile on when this fes�val brings 
in so much posi�vity at work. We celebrated this fes�val of 
lights with style. We organized Work Space Decora�on event 
to judge teamwork, crea�vity and power of innova�on 
amongst our employees. It was a fun-filled event which 
brought together employees from different teams who 
contributed various ideas.

Christmas is one of the most important as well as 
popular fes�vals celebrated throughout the year. 
We, at Midland celebrated Christmas in office by 
exchanging gi�s with each other. 

CHRISTMAS Celebra�on

I, Babli W/o Meggi is a second cycle client from Banswara branch in Rajasthan. 
During 2015, I came to know about Midland Microfin and how it helps rural women 
through a village mee�ng. Midland staff also imparted training on financial literacy 
and made me aware of the need of saving, household budge�ng and importance of 
income genera�ng ac�vi�es. With the first loan received from Midland Microfin I 
decided to buy cows to increase milk produc�on for household use. Realizing the 
poten�al of milk business in my village, I bought two more cows with my second 
loan. Because of my group's good performance in repayment, in second cycle we 

got a higher amount, INR. 35000 each and we added another cow. A�er my family's daily consump�on, I had around 20 litres of 
milk remaining, what I started selling “I am no different than any other woman from rural India. I got married at an early age a�er 
doing higher studies, my husband stays out of home because of his regular work and I manage the household chore and take care 
of our two children like in all other male dominated families. Now I have started earning on my own and my posi�on has 
significantly changed in my family and society. My future plan is to add a few high yielding breed cows to improve my milk 
produc�on and income genera�on both. “I wish to give my children a secured future, where they can decide what they really 
want to do and hopefully with my savings I can support their higher educa�on and ensure that future.”

My posi�on has significantly changed in my family and society EXPERIENCE SHARING



Chairman’s Club - MALAYSIA
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Midland Microfin from �me to �me 
introduce incen�ve policies, reward 
programs to mo�vate the employees. 
Midland Microfin's annual Chairman's Club 
first �me travelled to interna�onal 
Des�na�on 'Malaysia'. In Malaysia, 
employees along with management of 
company visited beau�ful Batu Caves, 
Gen�ng Highlands etc. Team also visited 
Sunway Lagoon and had a refreshing day at 
Water Park. For most of the employees, 
this was their first interna�onal trip and 
happiness on their faces was priceless.

I Suman Kumar, joined Midland 
Microfin as center officer in 
Muzzaffarpur branch in Bihar on 

th
16  Feb 2018.  I have completed 
approx. 2 years in this company. It 
was my first job & I am really glad 
that I have started my career from 

I am really glad that I have
started my career from Midland

Midland which is an employee friendly company. It 
thwas 24  Dec'2019 when I along with our cluster 

manager Mr Shiv Shankar was returning to branch 
a�er repayment collec�on from 4 centers, when 3 
youths on bikes intercepted us & tried to snatch the 
repayment amount from both of us. One of them 
flashed a pistol and asked me to hand over the bag 
with the cash. Other one tried to get the cash bag 
from my bike's dicky. When I tried to get the cash bag 
back one of them shot in my leg & fled with cash. I, 
being a responsible employee tried to save the 
company's money. Though I was not successful in 
saving money but had tried my level best. The 
company has been very suppor�ve to me in this hour 
of need. I am thankful to management for all the 
support and I want to give a message to my colleagues 
that performing your du�es with loyalty and 
responsibility will always give you internal happiness.

Midland Microfin understands the importance of effec�ve 
training. The employee who receive the necessary training are able 
to perform be�er in their respec�ve jobs. The training will give the 
employee a greater understanding of their responsibili�es within 
their role, and in turn build their confidence. To improve the 
managerial skills in middle level management, Midland Microfin 
conducted various training programs in Punjab, Bihar & Varanasi in 
collabora�on with School of professional enhancement of Lovely 
Professional University (LPU). Also few mo�va�on & so� skill 
trainings were conducted by Mo�va�onal speaker to boost the 
morale of employees.

Managerial Effec�veness Training Programs
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In consonance with the philosophy of 'Beyond Microfinance', Midland Founda�on 
organized   under the aegis of "SWACHTA EVAM SWASTHYA” JAGRUKTA ABHIYAAN
Midland Microfin Limited. The core objec�ve of this ac�vity was to sensi�ze rural 
women about their health and personal hygiene. To sensi�ze and educated the 
females on menstrual hygiene, building of self-esteem, and empowering women for 
greater socializa�on. Ini�ally total 6 launch events were planned in the year 2019 in 
different divisions. In these events, members from different villages were asked to 
a�end the. A pledge was taken by all women to follow the Five Basics' for a healthy 
and hygienic living, which includes - to follow to use the high quality sanitary napkins, 
safe disposal etc.
A�er the posi�ve response of Members, Midland has launched this Abhiyaan in 41 
branches of Punjab & Rajasthan region in Dec'19, where Sanitary napkins are given to 
female members at the �me of disbursement of loan & we also educate them 
regarding the importance of personal hygiene and guide members to educate their 
daughters and peers about the importance of personal hygiene. Midland has 
distributed sanitary napkins to approx. 3500-4000 female members so far.

GO GREEN Drive 
We all are acquainted with the importance of trees in 
our life. To contribute to the preserva�on of the 
environment and to acknowledge the enthusiasm 
Midland Founda�on has organized CSR ac�vity "GO 
GREEN" under the aegis of Midland Microfin Limited, to 
keep alive the awareness of the need to safeguard the 
environment.  was organized on dated "GO GREEN"
August 10, 2019 in Dasuya Branch of Chandigarh Region 
where trees were planted.

"SWACHTA EVAM SWASTHYA” JAGRUKTA ABHIYAAN

FLOOD RELIEF 
Reports from the disaster management department 
have confirmed 23.71 lakh people in 1,115 villages living 
in 12 districts of the Bihar to be under direct effect of the 
flood. In Bihar, Midland played its part by organizing 
relief camps in Jhanjharpur & Sagauli branch. Packets of 
food items were distributed to the flood affected 
people. We did our best with limited capaci�es; reached 
out to affected families with basic essen�als.

CSR ACTIVITIES
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