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\\ Two roads - one of Ambition
and second of Determination

- take a person on to the road

of Progression.
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Vision

To be a world class, role
model, techno savvy
international Micro
Finance Institution
providing support to
progressive poor at low
cost.

Mission

Encourage micro
enterprise as source of
sustainable livelihood, with
special emphasis on
women by providing
Onancial services with the
help of technology. Work
for Onancial and social
empowerment of women.
Provide easy access to
Onancial services for low
income entrepreneurs so
they can improve their
standard of living and
create sustainable assets
for themselves.

Values

Courage
Respect
Responsibility
Commitment
Achievement



MANAGING DIRECTOR’S NOTE L

Amardeep Singh Samra
Managing Director

Dear Shareholders,

At the outset, | am glad to share with our esteemed stakeholders that the company has reported an
excellent Onancial and operational performance during the Onancial year 2018-19. The paradigm shift
in the business strategy of the company for geographical expansion in the states of Bihar and Uttar
Pradesh, besides increasing networkin states of Punjab, Haryana and Rajasthan and going cashless has
exhibited signiCcant growth in the Onancial year 2018-19 both in top line and bottom line. The core
business philosophy of the company to have stringent lending process and controls at every point of
delivery has enabled the company to maintain its asset quality. We have not only recovered the
majority of the overdues which cropped up during demonetization period but have also aggressively
grown our business in line with changed business strategy with ease. The company is one of the rare
companies in India, which has not written off any of its overdues impacted by demonetization crisis and
isamongst the top companies having highest collection eflciency. This philosophy has empowered the
company to withstand the drastic September 2018 NBFC crisis which led to liquidity challenges in the
industry and your company was one of the very few companies to get unstoppable and abundant
support from the lenders and stakeholders. The Company has maintained adequate liquidity which
will enable us to execute business plan for the current Onancial year.
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